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Scope of Work 

THERMAL MANAGEMENT
Chiller
preferred Services
 

Service Summary

	Feature
	Detail 

	On-Site Service
	Includes 4 (OPT2) annual preventive maintenance service scheduled with customer Monday to Friday between 8.00 AM to 5.00 PM / Monday to Sunday between 8.00 AM to 5.00 PM / 7 days/week, 24 hours/day (excluding national holidays).

	Customer Support
	Includes 24x7 access to the Emergency Service

	On-site emergency Response Time
	Includes 8 (OPT 4 OPT 8WH) hours on-site response, within 200km from a Vertiv Service Centre, 7 days/week, 24 hours/day.

	Thermal Unit Coverage
	Includes parts. (see Assumptions and Clarifications, for more details)

	Labour & Travel
	Includes labour. 

	Service Professional
	All work performed by Vertiv factory trained Service Engineers.

	Terms & Conditions
	Subject to all Vertiv Terms & Conditions.


 

SERVICE PERFORMED

Preventive Maintenance Service
	Check List
	

	Chilled Water/Glycol Circuits
· Purge air from water circuit

· Examine for any water/glycol leaks
· Check water filter
· Check free-cooling coils cleanliness (if applicable –if air cooled)

· Check free-cooling coils for damage and corrosion (if applicable – if air cooled)
Major Visit Only
· Check the glycol solution level
· Check chilled water in/out temperatures and pressures
· Check chilled water valve proper functioning
	Refrigerant Cycle/Section
· Examine refrigerant lines for leaks or damage
· Using the sight glass, check lines for moisture
· Check superheat
· Check sub-cooling
· Check compressor noise vibration
· Check compressor starting and running currents
· Check condensing coils cleanliness (if not water cooled)

· Check condensing coils for damage and corrosion (if not water cooled)
Major Visit Only

· Set, adjust and tighten the functional elements
· Monitor suction, head and discharge pressure

	Electric Panel
· Set, adjust and tighten all the electrical connections 

· Check contactors for pitting
· Check power supply voltage

 
	Controls
· Check connections for electric and mechanical functions

· Check parameters setting and sensor calibration

Major Visit Only 

· Check safety devices for proper operation and adjust accordingly:

· Fan safety device
· Electrical heater safety devices
· Refrigerant safety devices

· Hydraulic circuit safety devices

· Functional tests on:

· Fans, refrigerant, heaters, and hydraulic circuits
· Check operation sequence.

· Check proper functionality of alarms

	Fans Section
· Check for soiling, damage and corrosion
· Check blower noise
· Examine motor mounts for tightness
· Check for abnormal vibrations
Major Visit Only

· Measure the current and power consumption 

· Set, adjust and tighten all the electrical connections
	Pumps (if applicable)
· Check bearing greasing

· Check pump noise

· Purge air from the pumps
Major Visit Only

· Check power supply voltage

· Set, adjust and tighten the functional elements


ASSUMPTIONS & CLARIFICATIONS 

· Excludes consumables (including pads).

· Excludes piping external to the unit. Heat rejection coil not covered if failure is due to corrosive atmosphere or salt water type environment.
· Excludes pads and tanks cleaning, water safety plan, water sample testing and extraordinary water treatment resulting from water testing.
 

CUSTOMER RESPONSIBILITIES

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following:

· Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination purposes.

· Scheduling: Make dates available for scheduling service. All visits must be requested at least 10 business days in advance of need by contacting the Vertiv Services Customer Resolution Center.

· Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security clearance, safety training and badging for Vertiv service personnel.

· Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc.

· Shutdown: Service may require shutdown of load to ensure electrical connection integrity.

· Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 48-hours prior to scheduled event.

 

TERMS AND CONDITIONS

Subject to all Vertiv Terms & Conditions.
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